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CrpaTterus
cepBuca

Crparernsa cepBuca (Service Strategy) — anemeHrT,
paccMaTpuBarOLWM NMPenMyLLECTBa CEPBUCHOIO
noAaxoja v NpoLecchl ynpaBaeHNsa puckamm u
BOCTpeboBaHHOCTLIO. Ha JaHHOM 3Tane peLuaroTcs
3afaum GopMUMpPOBaHUA CTpaTernm, cnocobbl pacyéeTa
3aTpaTHOCTWN cepBuCca.

ITIL: Lifecycle Publication Suite. In 5 books.
Book 1. Service Strategy / AXELOS. — London: The Stationery Office, 2011.




[MpoekTnpoBaHue

cepBucCa

MNMpoexTnpoBaHue cepBuca (Service Design) -
BKJ/IFOYAET 3Tanbl MOCTPOEHNA CEPBUCA: OT NOABAEHNS
HOBbIX /WM N3MEHEHHbIX TPeOOBaHMM NOb30BaTENA
A0 BHEAPEHNA y>Ke TOTOBOrO peLleHus.
[TpoekTnpoBaHmMe BKAKOUAET TakMe NpoLecchl, Kak:
yrnpaBJeHne YPOBHEM YCAYTN, MOLLHOCTbHO,
AOCTYMHOCTbIO, HEMPEPbLIBHOCTbIO, MHGOPMALMIOHHOW
6e3onacHOCTbIO 1 Ap.

ITIL: Lifecycle Publication Suite. In 5 books.
Book 2. Service Design / AXELOS. — London: The Stationery Office, 2011.




MpeobpasoBaHue cepeurca

NMpeobpasoBaHue cepBuca (Service Transition) -
paccMmaTpmBaeT cneumdurky BBOAA N3MEHEHNM B yXKe
MMEIOLLMNCA CEPBUC, @ Tak)Ke KOHTPOIb Haj, BCEMMU
HOBOBBEAEHMUAMM.

ITIL: Lifecycle Publication Suite. In 5 books.
Book 3. Service Transition / AXELOS. — London: The Stationery Office, 2011.




IKCnyaTaums

cepBuca

dKcnayatayma cepBuca (Service Operation) —
COAEPXXNT NPOLLECCHI MOAAEP>KKN CEPBUCOB:
ynpaBaeHne NHUMAeHTamMmu, npobaemamm, cobbiTnamu,
3anpocamu, AOCTYNoOM 1 NogpobHO onuckiBaeT «Service
Desk» (B TpeTben Bepcum ITIL nonyumBLLmMmK cTaTyc

bYHKLNN).

ITIL: Lifecycle Publication Suite. In 5 books.
Book 4. Service Operation / AXELOS. — London: The Stationery Office, 2011.




MNMocTtosHHOe ynyuweHune cepBuca (Continual Service
Improvement) — 370 BONPOChI OLLEHKN CepBuUCca
He3aBMCMMO OT TOro, NPeAoCTaBAAOTCA OHU
BHYTPEHHUM MW BHELIHWUM NOJIb30BaTeNAM, CMOCOObI
MOCTOSAAHHOTO YNy4dLUeHUA NPefoCTaBASEMbIX CEPBNCOB
(7-CcTyneH4YaTbI NPOLLECC YAYULLIEHNS CEPBUCOB).

ITIL: Lifecycle Publication Suite. In 5 books.
Book 5. Continual Service Improvement / AXELOS. — London: The Stationery
Office, 2011.
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cepBuca

Mo/ib30BaTeé/lb TAKOU KaK OH €CTb

ROAL3OBATEAL-AC/OKEHYMETL 3HATD
NMNoJ/ib3oBaTeJ/ib MOXKeT NosNyyduUTb



lpoekTpoBaHue

cepBuca

y b

NOMCK OAHON CTPOKOU € punbTpaLmein NONCKOBOW BblAauu

AOROAHATEALHLIE-OFPaHAEHU-AOETFY R
OTKPbITbIW AOCTYnN



MpeobpasoBaHue cepeurca
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